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Information on Work Experience at an Animal Facility 
New Zealand Certificate in Animal Care (Level 3) (Companion Animals) (NZCAC) 
 
Successful completion of this programme requires a minimum of 40 hours work experience at an animal facility, 
although we encourage you to do more than this to gain experience and confidence. You may need to access more 
than one animal facility in order to complete the practical component of the programme. 
 
Acceptable experiences:  
SPCA 
Most SPCA’s welcome volunteers and will provide you with some training in return for your commitment to sign up 
for a minimum length of time (often six months minimum). You can gain valuable experience in health and safety, 
animal handling and communication (with people and animals) and usually the opportunity to work with different 
species of animals, plus become involved in helping your community. 
 
Animal Shelters 
Animal shelters are usually charities and may be happy to have volunteers. They often deal with one species (usually 
cats or dogs) so you may need to seek a different experience to gain experience with other animals. The shelter needs 
to be properly set up as a facility – foster homes are not acceptable. 
 
Boarding Kennels and Catteries 
Most kennels and catteries are privately owned. Facilities will vary but you will probably be limited to dealing with just 
dogs and/or cats. They still offer valuable experience in health & safety, hygiene and handling experience with dogs 
and/or cats, although you will need to seek a different experience to gain experience with other species. 
 
Pet Shops 
Pet shops may give you access to a variety of species but tend to be busy places. You may not have much opportunity 
to handle animals but this could be used as a second experience through the year for some of your experience hours. 
 
Dog Grooming/Doggy day-care 
These are usually privately run and owned and may be busy. Again, you will need to source an additional experience 
to gain the necessary experience with other species. These facilities are likely to provide good opportunities for dog 
handling. 
 
 
Things that are helpful to know  

 We prefer you to undertake a day per week at the facility so that you can learn the theory alongside your 
practical experience. Some facilities may prefer work experiences in chunks. Discuss options with us if you are not 
sure. We will accept variations on the ideal 1 day per week, but prefer the work experience hours to be spread if 
possible.  

 Work experiences are not paid to supervise you or help train you. This is important - be prepared before you 
attend experience.  

 Some facilities may not want to commit to all 40 hours. Make them aware that they can change their mind at any 
time if they decide not to continue. You could also politely accept whatever they can offer, and look for a second 
experience to complete the hours you need.  

 While we can’t organise the work experience for you, we may be able to offer suggestions in your area. We can 
also call the facility to confirm your study once you have made contact with them and answer any questions they 
may have.  
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How to approach potential work experiences 
Start looking in late term 1 of your programme. Start with a telephone call or a visit. If visiting, take a copy of the 
“NZCAC Introduction for Work Experience letter” with you. It doesn’t matter whether you are telephoning or visiting; 
smile, be sincere and be humble in your approach. 
 
Make a first contact phone call  

 Call at a time you think is likely to be quieter (early afternoon is often best).  

 Introduce yourself and see if it is possible to arrange a time to come in and discuss possible work experience. Let 
them know during this phone call that there is no expectation or obligation to take you on.  

 
Contacting in person  

 Visit the facility at an agreed time – don’t just turn up.  

 Present yourself neatly – long hair tied back, conservative jewellery and make-up. First impressions count!  

 Take the Introductory Letter with you. This lets them know that you are enrolled in the New Zealand Certificate in 
Animal Care and will have completed introductory courses in animal handling, husbandry, behaviour, health and 
safety, ethics and hygiene. It also sets out expectations of you as a student and the type of tasks you will need to 
be involved in.  

 
 

If the facility says no, don’t be too disheartened. 
Thank them for the opportunity to speak with them and try another facility. 

 
 
Tips for Getting the Most Out Of Your Volunteer Work Experience 
1. Smile! Have a positive but humble attitude  
 
2. Dress appropriately – wear practical clothing and short nails so they can be easily kept clean and do not pose risk 

of injury to a person or animal.  
 
3. Take a packet of biscuits for staff morning/afternoon tea  
 
4. Prepare for the work experiences days - make sure you have knowledge on cat and dog body language, health 

and safety and hygiene.  
 
5. Be guided by what the facility asks you to do – often this will involve cleaning! Clean cages, tidy up, walk dogs etc.  
 
6. Communicate well – seek clarification if you are unsure of how to do something. If you are going to miss a 

experience or are ill, contact the facility and let them know as soon as possible. Be aware that you will need to 
seek feedback from your supervisor on your communication and time management skills as part of your grade for 
the applied animal husbandry course, so ensure you do your best.  

 
7. Tell the facility if you have any allergies or conditions that may affect your work experience (including pregnancy). 

You should also discuss anything else that may impact on your ability in the work experience such as vision or 
hearing impairment, difficulty with stress etc.  

 
8. Remember that confidentiality must be maintained at all times. Never discuss identifying details of things you see 

during work experience, or make disparaging remarks about any facility or staff member. This includes making 
comments on social media such as Facebook.  

 
9. Show initiative and get involved whenever possible, even if you are just cleaning! Students who are always keen 

and willing to help get the best feedback! 
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