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About The Role 
INTERNATIONAL MARKETING MANAGER 

Otago Polytechnic invites applications for the position of International 
Marketing Manager.  

The International Marketing Manager is responsible for the development and implementation 
of country specific marketing, recruitment and partnership activities to achieve international 
student recruitment. The position will focus on the South East Asian and South American 
markets 
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Position Description 
 

The International Marketing Manager will report directly to the International Sales & 
Marketing Director and is a member of the marketing team. They will liaise  extensively with 
overseas partners, recruitment agents,  academic and administrative staff, local and central 
government bodies, overseas government agencies and institutions across all education 
sectors both in New Zealand and abroad. 

This position will require a significant amount of overseas travel. 

KEY ACCOUNTABILITIES 

 Research, evaluation and analysis of international education markets and competition to 
inform marketing strategy and programme development. 

 Promotion Otago Polytechnic Auckland Campus within defined offshore markets. 
 Achievement of key measurable targets within country areas of responsibility. 
 Provision of advice to the institution about country specific international marketing and 

recruitment opportunities, product development, and admission requirements. 
 Development and maintenance of key offshore relationships in the delivery of marketing 

services, in particular those with recruitment agents and international education partners. 
 Adherence to the requirements of the Code of Practice for the Pastoral Care of 

International Students (The Code) as it relates to marketing and recruitment activities 
abroad and in New Zealand and the level and provision of care to international students. 

DUTIES 

 Prepare and implement country specific marketing plans 
 Prepare an annual schedule of marketing and recruitment activity including dates, related 

activities and costs to maximise penetration within the target markets. 
 Provide advice to the Director on the recommended allocation of the marketing budget to 

designated markets including the assessment of the return on investment of promotional 
activities. 

 Work closely with the international team to  recommend new markets, products and 
services 

 Represent the institution to the highest professional standards at all times while in New 
Zealand and abroad. 

 Provide accurate and relevant course and student support advice to prospective students 
through interviews, seminars, presentations and other promotional events. 

 Manage relationships with referral agents including product training and compliance with 
The Code and make recommendations where appropriate for incentives, the appointment 
of new agents of the termination of agency agreements. 

 Look for opportunities to build linkages with education institutions and other bodies. 
 Perform other duties as requested by the Director. 
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Competencies: 

The Auckland International Campus selects and develops talent based on each of the 
following competencies: ability to understand the needs of students, analyze issues and make 
effective decisions, advance the business, engage, coach, and build a diverse workforce, build 
partnerships, improve service quality and processes, execute effectively, demonstrate 
personal leadership, and demonstrate functional and technical agility. 

Primary Location 

Auckland 

Reports to 

Director, Sales & Marketing 
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Otago Polytechnic 
 

At Otago Polytechnic, our vision is to be recognised nationally and 
internationally as New Zealand’s leading polytechnic. With our roots in 
Dunedin, the city with New Zealand’s proudest and richest educational 
history, we provide inspiring, career-focused education. 
 

 

Our efforts make a dedicated contribution to educational aims of all New Zealand. We have 
pathways to ensure all members of our community can participate in education, regardless of 
their background, and can realise their aspirations to improve options for themselves and 
their families, and contribute positively to our local and national economies. Our focus is on 
preparing our graduates well for the sectors they serve and that New Zealand needs. In doing 
so, we go beyond ensuring our graduates are capable practitioners in their chosen fields – we 
also equip them to make a real difference to their communities, in New Zealand and 
internationally. Through the experiential-based education we deliver, our graduates are 
creative and resourceful, while our emphasis on sustainability ensures they understand the 
wider consequences of their personal and professional decisions. 
 
We also share our skills and knowledge with the community, undertaking research that 
matters to businesses and communities and in areas of economic potential. 
 
We rank top equal in the New Zealand ITP sector for qualification completions and second 
for course completions, and have achieved the highest possible endorsement from the New 
Zealand Qualifications Authority for our educational performance and our ability to assess 
our own performance. Our student satisfaction ratings are consistently high – 94 per cent in 
2014. 
 
Now, our focus is moving beyond being recognised as New Zealand’s best- performing 
polytechnic, and exploring how we can truly position ourselves as a world-class 
organisation. 
 
The Auckland International Campus continues to be an outstanding success, with 
enrolments doubling and returning a surplus to the Polytechnic in 2014, in only its second 

full year of operations. 
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Otago Polytechnic Auckland 
International Campus 

The Otago Polytechnic Auckland International Campus (OPAIC) was 
opened in 2012 in partnership with private training provider Future Skills, 
the campus teaches Otago Polytechnic approved courses to provide a 
“gateway’’ for students to go on to study at the Otago campus. 
 
Future Skills has a joint venture partnership with Otago Polytechnic which has led to the 
establishment of the Otago Polytechnic Auckland International Campus, which started trading 
in March 2012. Future Skills is a signatory to the Code of Practice for the Pastoral Care of 
International Students published by the New Zealand Ministry of Education. The International 
Campus enrolls only international students and offers educational programmes of study 
approved by the New Zealand Qualifications Authority and on the NZ Qualifications Register. 
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OPAIC MISSION, VISION AND VALUES 
 
Our Vision: 
To be New Zealand’s premier destination for international business students. 

 
Our Mission: 
To deliver (business) programmes which build learner capability for a global workforce. 

 
Our Values 
Honour and Respect the Individual 
Everyone is a unique individual and is worthy of respect, fairness, honesty and openness. 

 
Recognise individual potential 
Everyone is unique and talented and has the potential, capacity and aptitude to succeed 
and develop skills and attributes for the wellbeing of themselves and the community. 

 
Develop the whole person 
The physical, emotional, social, spiritual, and intellectual needs and interests of each 
person are inseparable and equally important 

 
Contribute to life-long learning 
Education is a continuous and creative process which enriches the individual and 
communities. 

 
Foster personal and group responsibility 
People have a duty to themselves as well as to their communities and are responsible for 
their choices and actions both individually and collectively. 

 
Celebrate Achievement 
We are committed to the well-being, and celebrate the success, of every student and 
staff member. 

 
Embrace and serve community 
Our relationships with our stakeholders and community are an integral part of our 
success. 

 
Practice sustainability 
We recognise the need for a sustainable future, where economic, social and environmental 
dimensions are in balance. 
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STRATEGIC GOALS 2015-2020 

• Achieve outstanding levels of learner success (academic, employment) 

• Grow campus to 1000 EFTS 

• Provide learners with an exceptional learner experience 

• Build strong connections with industry and business 

WHO WE ARE 

OPAIC as a Premium Provider 

• Outstanding learner success rates: course completions, qualification 
completion and graduate employment rates 

• Outstanding learner experience: student satisfaction rates 

• Outstanding learner support: well exceeds requirements under the Code of 
Practice for International Students:  student satisfaction rates 

• Outstanding service: student satisfaction rates 

OPAIC’s Unique Curriculum 

• Experiential learning – problem and/or project based (PBL) 

• Work integrated learning - internships and industry projects 

• Development of learner capability, including sustainable practice 

• Business improvement and excellence focus: graduates can apply their 
learning to improve organisational performance/achieve excellence 

Compelling Reasons to Study at OPAIC 

• Outstanding programmes: unique points of difference in the curriculum 

• Outstanding teachers and support staff: diverse, experts in their field, 
international experience 

• Outstanding campus: facilities, campus culture, campus life 

KEY INDIVIDUALS 
Managing Director – Sam Alavi 
Sam Alavi, set up Future Skills in 2000 and has managed and governed the company 
since its inception. He has over 18 year’s management experience in providing 
foundation education services in South Auckland. He is assisted by an advisory board 
comprising of management consultants, financial chartered accountants, business 
leaders, directors and managers of other tertiary institutions, and consultants. 

CEO Otago Polytechnic – Phil Ker 

Executive Director OPAIC– Prof Nick van der Walt  

Director of Operations – Gagan Sachdeva 
 



     10 
 

THE TEAM 
Future Skills employs over 70 staff to service both its domestic and international campus. 
Our OPAIC team is made up of top quality lecturers and highly competent support staff, 
who come from a range of cultural backgrounds. Classes are taught in English, and there 
are staff available who speak other languages including Cantonese, Mandarin and Hindi. 

OUR FACILITIES 
Our Auckland International Campus is located within a modern building on the city’s main 
shopping and business street - Queen Street, and currently occupies four levels of a multi-
story complex. Students have access to computers and the internet, including Otago 
Polytechnic’s online library service. The campus is across the road from the Auckland City 
public Library which has excellent free research and borrowing services. A student lounge is 
available for relaxing and tea and coffee-making facilities are available on-site. 

THE MARKET 
International Education is New Zealand’s fifth largest export. In 2013, nearly 98,000 thousand 
international students studied with New Zealand education providers and New Zealand based 
businesses and education providers sold more than $104 million worth of products and 
services overseas. 
 

EDUCATION NEW ZEALAND  

‘Briefing to the Incoming Minister’ 
The ‘Leadership Statement for International Education - 2011’, an Education New Zealand 
document, makes the following remarks about international education in New Zealand: 
New Zealand is an attractive destination for many international students, particularly from 
India, China, South Korea, Japan, Thailand and Germany. 

Our high-quality English language curriculum is a major draw, together with a reputation 
for providing a safe, enjoyable and friendly environment. A comparison with the United 
Kingdom and Australia shows that our schools are strong competitors in this area of 
international education. 

New Zealand’s reputation for education quality and flexibility of delivery is leading to 
increased interest from our major partner countries for us to play a role in fulfilling their 
education development strategies. Our education links with China and India are an 
essential part of maintaining and growing our wider high quality bilateral 
relationships…..We are building similar high-trust relationships in education with other 
key partners in Asia, the Pacific, the Middle East, Europe and Latin America. 

New Zealand faces similar demographic changes to those of other developed nations. A 
consequence will be an increased need for migrants to expand our labour market, to meet 
employer demands for skilled staff. Raising the productivity of our export-oriented 
industries requires people conversant with other cultures, and enhancing the contribution 
of our research sector is dependent on improving connections with institutions in other 
countries. 

 

http://enz.govt.nz/sites/public_files/Education%20New%20Zealand%20Briefing%20to%20the%20Incoming%20Minister%20-%20November%202014.pdf
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New Zealand qualifications are recognised internationally and the quality of our education 
system is high. Five of our eight universities are ranked in the top 500  in the world, according 
to the Academic Ranking of World Universities prepared by Shanghai Jiao Tong University. 
The education knowledge, experience and skills of New Zealanders are much in demand 
throughout the world. A number of organisations are contracted to work with a range of 
overseas governments and private organisations. This consulting advice has usually been 
in the following areas: 

- Systems change 

- Policy development 

- Improvements in teaching and learning 

- School effectiveness 

- eLearning 

- Assessment and evaluation 

-  

Education New Zealand 
http://enz.govt.nz/sites/public_files/Leadership%20Statement%20for%20 
International%20Education.pdf 

 

  

http://enz.govt.nz/sites/public_files/Leadership%20Statement%20for%20International%20Education.pdf
http://enz.govt.nz/sites/public_files/Leadership%20Statement%20for%20International%20Education.pdf


     12 
 

OTAGO POLYTECHNIC 
AUCKLAND INTERNATIONAL 
CAMPUS ORGANISATIONAL 
STRUCTURE – FEB 2016 

 

 
 
 
 
 
 
 
 
 
 
 
 



     13 
 

 
 

OTAGO POLYTECHNIC 
ORGANISATIONAL 
STRUCTURE

 



     14 
 

FUTURE SKILLS ACADEMY 
Future Skills Academy, a private training establishment, registered and accredited with the 
New Zealand Qualification Authority (NZQA), has been operating as a successful training 
organisation serving the South Auckland community with foundation education and training 
since 2001. We have achieved Category 1 provider status with the NZQA with a rating of 
Highly Confident in educational performance and Confident in capability in self-assessment. 
We have been supported and funded by the Tertiary Education Commission and Ministry of 
Social Development under a variety of funding categories. As Future Skills is registered and 
accredited with NZQA and contracts to TEC and MSD, it is required to operate to strict 
guidelines on financial management, monitoring and employment policies.  Future Skills 
operates a domestic campus based in South Auckland, and an international campus in 
Auckland CBD in partnership with Otago Polytechnic. 
 

DOMESTIC CAMPUS 
Our Domestic Campus is situated near to the Manukau CBD in the heart of South Auckland 
and we have a strong commitment to serving and supporting the community.  Our mission 
is to create opportunities for transformation in our learners to recognise their own 
individual potential and develop skills and attributes for the well-being of themselves, their 
families and the community. We offer a mix of programmes with a variety of vocational and 
foundation employment skills, as well as a literacy and numeracy programme. We employ 
a highly competent team who are dedicated and passionately committed to supporting this 
community. 
 
Future Skills has built an extensive knowledge, skills and resource base surrounding our 
target group. We have drawn on both New Zealand and international re- search to address 
youth issues, foundation skills development, literacy and numeracy training and barriers that 
this target group face to enter employment. We have developed skilled and specialist staff 
and learnt from consultation and interaction with our learners, with local secondary schools, 
community groups and agencies and local employers. 
 
We have an important role in assisting our learners to overcome what has been termed the 
“exaggerated effects” of economic circumstance, peer, family and community 
disengagement. In order for our learners to succeed in education, we as a provider are 
focused on building positive and transformational relationships with our learners through a 
mix of strategies that promote and facilitate engagement. 
 
Critical factors include creating a safe and welcoming environment that is well resourced, 
having high expectations of our learners and treating all with dignity and respect. 
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Living in Auckland 
Auckland is an international city embracing a stunning harbour, with 
a population of around 1.4 million people. It is New Zealand's largest 
urban area with a diverse multi-cultural population and world-class 
features and facilities. 
 
Auckland is a thriving and dynamic city that supports a wide variety of sporting and 
cultural activities and was recently ranked by Mercer as being the world’s third best 
city for quality of life. 
 
Auckland’s many activities range from international concerts and sporting events 
to cultural festivals and celebrations. Auckland offers dozens of beaches to enjoy 
within minutes of the city - or you can venture a little further to explore the islands 
of the Hauraki Gulf or the untamed West Coast surf beaches. Whether you are looking 
for adventure or a quiet browse in the local market, there's always something to 
do in Auckland. 
 
Massey’s Albany campus is located in on Auckland’s North Shore, renowned for its 
proximity to world class beaches, cafes, and more affordable housing. It is a short 
distance to the central business district. 

 
Multicultural mix 
A variety of festivals and ethnic restaurants allow a taste of diverse cultures all 
year round. The largest of these is the Pasifika festival which highlights Auckland's 
important place in Polynesia and the South Pacific. 
 
Auckland’s mountains and historic places offer fascinating glimpses of Maori history, 
with pa (village) sites and monuments to the tangata whenua (indigenous people). 
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Sport and recreation 
Auckland is called the "City of Sails", and being out on the water is a popular way to 
spend the day. Easily accessible and beautiful beaches offer a variety of recreation 
opportunities. 
 
If you prefer land-based sports, there's plenty on offer. Eden Park showcases the 
talents of national and international rugby and cricket teams. 

 
Nightlife 
Auckland has a great variety of places to eat and drink, whether you like nightclubs, 
bars, restaurants, cafes or pubs. Ponsonby and K-Road offer alternative shopping 
and cafe culture by day, and vibrant club culture by night. Viaduct Harbour offers 
upmarket eateries and bars on the edge of the beautiful Waitemata Harbour, while 
nearby Wynyard Quarter offers many cultural events and exhibitions. Mission 
Bay's popular bars and restaurants are also situated on the beautiful waterfront. 
Waiheke and West Auckland vineyards produce some of the country's most notable 
wines, and wine trails give you a chance to sample the best of local food and wine. 
 

The Natural Environment 
The Waitakere ranges are one of New Zealand’s finest natural reserves and are only 30 
minutes drive west of Auckland. The ranges and surrounding coast offer the opportunity for 
short walks or rugged coastal tramps, as well as great surf and fishing. There are over 800 
parks, beaches and walkways in the greater Auckland area to explore. In the Hauraki Gulf, the 
islands provide a great blend of the natural and the cultural. Visit the wildlife sanctuary at 
Tiritiri Matangi, or enjoy the views from the peak of volcanic Rangitoto Island. 
 
Auckland is also within driving distance of many great New Zealand attractions, so you can 
maximize your weekends and holidays. Within a few hours drive you’ll find: 

 Whakapapa and Turoa Ski fields offering great snow sport options in the winter. The 
ski fields located in the Tongariro National Park, a World Heritage area.  In summer this 
area offers excellent opportunities for tramping, white water rafting and wilderness 
fishing. 

 Rotorua’s bubbling thermal pools and other tourist attractions. 

 Northland’s many great beaches and adventure activities. 
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Further Information 
 

For further information, the following sites may be of interest: 

Otago Polytechnic 

Otago Polytechnic Auckland International Campus Otago 

Polytechnic Annual Report 

Tertiary Education Commission (TEC) New 

Zealand 

Academic Search International 

Relocating to New Zealand New 

Zealand Immigration 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.op.ac.nz/
http://www.op.ac.nz/students/campuses/auckland/
http://www.op.ac.nz/assets/marketing/2015/OP-Annual-Report-2014-WEB-FA3.pdf
http://www.op.ac.nz/assets/marketing/2015/OP-Annual-Report-2014-WEB-FA3.pdf
http://www.tec.govt.nz/
http://www.newzealand.com/travel/about-nz/about-nz-home.cfm
http://www.newzealand.com/travel/about-nz/about-nz-home.cfm
http://www.academic-search.net/
http://www.otago.ac.nz/humanresources/join-otago/lifestyle-and-culture/index.html
http://www.immigration.govt.nz/migrant/
http://www.immigration.govt.nz/migrant/
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Application Process 
Submitting an Application 
Otago Polytechnic seeks written documents from candidates wishing to apply for the role. 
Candidates are therefore required to provide: 

• A CV 

• A letter of application addressing the person specifications outlined above and 
indicating your interest in this opportunity 

• Referee contact details, including telephone number and email address 

 
Applications close 
Applications close by 31 March 2016 
 

Date of Commencement 
Candidates are asked to provide an indication of the earliest date on which they would be 
available to commence in the position. 

 
Referees 
The consultants or Otago Polytechnic may contact all 3-4 referees listed in the application. 
The candidate should also state their relationship with each referee. Referees will only be 
contacted after prior consultation with the candidate. It is the candidate’s responsibility to 
ensure that their referees are willing to provide reports when contacted. 

 
Applications 
To be emailed to Christy Weightman; christyw@op.ac.nz 
 


