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How to: find a Veterinary Clinic Three Day Observation 
 
These notes may help you when you are sourcing your three day observation in a companion animal veterinary clinic. The 
observation days are part of the entry requirements for the New Zealand Certificate in Animal Technology (Level 5) 
(Veterinary Nursing Assistant) (NZCAT VNA) programme. 
 
Be aware that veterinary clinics undertake three day observations for potential students in goodwill, there is no 
obligation for them to provide this for you. The three day observation in a veterinary clinic is a privilege not a right. 
 
If your three day observation goes well for you and the veterinary clinic, they could potentially support you for your 
compulsory veterinary clinic work placement hours. Treat this observation time as a very long interview. 
 
While you are on your three day observation it is important to remember that you are representing Otago Polytechnic 
and need to uphold the standards of professionalism expected of anyone working in a veterinary clinic. 
 
When to start looking for a work placement and what you will need to do: 
Once you have received your Conditional Offer into the NZCAT VNA programme, you need to start looking for a 
companion animal veterinary clinic to complete your three day veterinary clinic observation. 
 
The three day observation in a companion animal veterinary clinic is a prerequisite entry requirement for the NZCAT VNA 
and must be completed to be fully enrolled. 
 
The three days can be completed consecutively, or spread over three weeks or a month. Many veterinary clinics are 
approached by a number of students from Otago Polytechnic and other Polytechnics. You may need to work with 
the veterinary clinic to find a mutually convenient time. 
 
Once you have read this document you will need to: 

1. Print the Veterinary Clinic Three Day Observation – Confirmation Form 
2. Complete the Basic Health and Safety Course and print the Confirmation of Participation (COP). 

 
How to approach potential veterinary clinics: 
We always recommend that you send an email to the veterinary clinic asking if you could make an appointment with 
the appropriate person to discuss whether they would be prepared to have you complete your three day observation, 
which is one of the entry requirements for the New Zealand Certificate in Animal Technology (Level 5) (Veterinary Nursing 
Assistant) (NZCAT VNA) programme at Otago Polytechnic. 
 
You should provide a small summary about yourself and attach to the email: 

 A brief Curriculum Vitae (CV), including at least one referee that can vouch for you 

 The Basic Health and Safety Course COP 

 A copy of your current Criminal Convictions History Report. 
 
You are more likely to get a better response by asking for an appointment to discuss this, than if you just call in to the 
veterinary clinic. It also shows that you are demonstrating high levels of professionalism and also recognise that veterinary 
clinics are very busy places. 
 
Make sure when you attend the appointment that you take copies of all the documents above. 
 
If you do not hear from the veterinary clinic within a week we suggest that you telephone the veterinary clinic and ask 
to speak to the practice manager or the senior veterinary nurse to arrange an appointment to discuss your completing 
your three day observation. 
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It is very important that all communications with the veterinary clinic are made by you. 
 
Do not be disheartened if the veterinary clinic advise they do not take students – this can happen, so be prepared to 
approach another clinic. 
 
Remember to take with you to your appointment at the veterinary clinic:  

1. Your brief Curriculum Vitae (CV), including at least one referee that can vouch for you 
2. The Basic Health and Safety Course COP 
3. Your current Criminal Convictions History Report 
4. The Veterinary Clinic Three Day Observation – Confirmation Form 
5. A smile  

 
What to expect during your three day observation in the veterinary clinic 
Veterinary clinics are very busy places. Introduce yourself at reception and then wait for the supervisor to come out to 
get you. At this time you should be given a tour of the veterinary clinic and given a brief induction. This may include 
having to sign a Health and Safety book. 
 
Ensure that you are punctual and be prepared to follow instructions and help if required, otherwise observe. 
 
Potentially, if the three day observation goes well, the veterinary clinic may be prepared to support you for your 
work placement to meet your practicum requirements. 
 
You will be aware of some of the health and safety and also hazards in a veterinary clinic from having completed your 
Basic Health and Safety Course prior to attending your three day observation. However, you must remember you have 
had no “official training”. 
 
If you are asked to help with something take the opportunity and ensure you follow all instructions correctly. Always 
wait to be asked to do something or check if you can do tasks. Do not pat or get animals out of cages without 
permission. 
 
You may be asked to do cleaning, hang out washing, stock shelves even make the coffee. These are all core roles in the 
veterinary clinic and if you are asked, please undertake these tasks with good grace and efficiently. 
 
Take your cues off the other staff in the veterinary clinic. For example if they are quiet it’s a good time for you to be 
quiet. If you have questions save these until the end of the day or the breaks. 
 
If you are with staff that are talking to clients, never question the staff member or ask questions in front on clients. 
Please take the opportunity to listen quietly. If you want to know something or why, save up your questions until the 
client has gone and it is quiet, or at the end of the day. 
 
All cellphones are expected to be left in your bag in the tea-room and left on silent. Do not have your cell phone on you 
during any part of your observation time. 
 
If you have never been in a veterinary clinic before we suggest that you advise the supervisor of this so she is aware 
that you have not seen sick animals, surgery or animals being given medication such as injections or tablets. 
 
We suggest that you complete the Emergency Contact Details form and give this to the supervisor. Also it is 
important to advise the supervisor if you have any allergies or specific conditions they should be aware of. For 
example:  allergies to latex, penicillin or conditions such as diabetes, visually or hearing impaired. If you are pregnant 
or think you may be pregnant you must disclose this the supervisor. 
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You will be aware that we recommend that your tetanus status is up to date before taking part in any veterinary clinic 
observations. It is your responsibility to ensure that you are aware of this. 
 
It is important that you realize that many veterinary clinics will be using the three day observation as an opportunity to 
trial you for a potential work placement position. Think of the three day observation as a very long interview  
 
During the three day observation ask yourself questions such as: 

 Do I feel like I understand the roles and responsibilities in the veterinary clinic? 

 Is working in a veterinary clinic what I think I will enjoy? 

 Now I know what happens in a veterinary clinic, do I still want to be a veterinary nurse assistant? 
 
We recommend you consider providing morning tea (a packet of nice biscuits or some home baking) as a thank you on 
the last day of your observation. This will show the veterinary clinic that you appreciated their support. 
 
Once you have completed your three day observation, have the supervisor at the veterinary fill in the Veterinary Clinic 
Three Day Observation – Confirmation Form you have printed off. It may be appropriate at this time to ask the 
veterinary clinic if they would be prepared to support you for work placement during your studies. If they cannot offer 
you a position then you will need to approach another veterinary clinic. 
 
Please send the completed Veterinary Clinic Three Day Observation – Confirmation Form to vetnursing@op.ac.nz 
with the subject line “Full Name NZCAT 3 Day Observation” e.g.: “Jane Smith NZCAT 3 Day Observation”. 
 
If you would like to ask us any questions, please do not hesitate to call the Otago Polytechnic School of Veterinary 
Nursing on 0800 762 786 and ask to speak with a Learning Advisor. 
 
Should the veterinary clinic have any questions about the three day observation, they are welcome to call the Otago 
Polytechnic School of Veterinary Nursing on 0800 762 786 to discuss this. 
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