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To our international students and the families  
who welcome them into their homes,

Welcome  
to Otago  
Polytechnic!
Otago Polytechnic has a growing number of international students and we 
enjoy the diversity that they bring to our institution. Students come to learn 
English while studying a vocational course. Some also come for a short time 
every year from universities, colleges and secondary schools.

We offer a range of Homestayoptions, but many international students 
wanting to improve their English stay with a homestay family. Homestay is a 
unique experience, very different from boarding or flatting. Living in a home in 
New Zealand is a first hand experience of the “Kiwi way of life”.

It is a great way to discover the food, culture and family way of life in a safe 
and supported environment. This allows students to develop their English 
language, receive support, care and individual attention, and participate in 
family activities and celebrations.

In return, students can teach their host families about their lifestyle, food, 
culture and home country.

To students and their host families, we hope you enjoy your homestay 
experience and make the most of everything each has to offer.

In our preparation of this handbook, we have been guided by the Ministry of Education 
Homestay Guidelines for the Pastoral Care of International Students:  
www.minedu.govt.nz/goto/international
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International  
Homestay 
Advisor

Flavia Rubini
021 735 338
flavia.rubini@op.ac.nz

After hours  
emergency only
International Student Advisor:   
021 735 421 

Short Course Groups:  
Liz White 021 705 976

Code of Practice
For information concerning  
“Code of Practice” for the  
pastoral care of international 
students, please contact the 
International Student Advisors.

You can view this online at:  
www.minedu.govt.nz/goto/
international

Contact us
Forth Street, Private Bag 1910 
Dunedin 9054, New Zealand 
Phone  +64 3 477 3014 
Email   studentsuccess@op.ac.nz 
Freephone (in New Zealand) 
0800 762 786 
www.op.ac.nz

Contact information
We are available to assist you with queries, problems and concerns. 
Please feel free to contact the appropriate person on the numbers below  
or contact Student Success on (03) 479 3743.
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International 
Student 
Advisors

Flavia can provide assistance with any queries, problems or concerns 
regarding the homestay process. This includes placement of 
international students, payment and notification if the student is leaving 
your home or going on holiday, homestay arrangements and how the 
student is settling into your home. Support is also provided for both you 
and your student if you are concerned about their well-being or issues 
arising from their behaviour.

The International Student Advisors offer support 
and advice to all international students at our 
Dunedin campus. If you as a host family have 
concerns about your student’s well-being, 
please contact them and discuss your concerns. 

Yvonne Fogarty
021 689 553
yvonne.fogarty@op.ac.nz

Sheena Roy
027 497 2452
sheena.roy@op.ac.nz



Host family 
guidelines
The following guidelines are outlined to advise  
host families of Otago Polytechnic’s requirements 
and to assist families in providing a quality 
homestay experience. 
Host families are required to meet and adhere to the homestay 
requirements under the ‘Code of Practice for the Pastoral Care of 
International Students’ (with the support of Otago Polytechnic) by following 
these guidelines.

1. Answer truthfully, accurately and in full all questions by Otago Polytechnic 
pertaining to your suitability as a homestay family.

2. Agree to have your name, address and contact details disclosed to the 
homestay student’s family and agent (if applicable).

3.  Agree to a Police check with the results being disclosed to Otago 
Polytechnic.

4.  Agree to the rules and guidelines in this handbook as decided by Otago 
Polytechnic. Failure to comply will result in removal from our ‘available host 
family’ records.

5. Attend all meetings and events as required.

6. Provide a safe physical and emotional environment for the student.

7. Introduce your student to Dunedin, which can include a brief tour of the city, 
tourist attractions, shops, activities and places of interest.

8. Introduce your student to your home, including a house tour, explaining the 
use of the bathroom, kitchen and the laundry facilities, and the daily routine 
of your household.

9.  Notify the International HomestayAdvisor if you have another international 
student in your home.

10. Comply with Inland Revenue guidelines as set out in the Inland Revenue 
Rental Income Booklet (IR264).

11.  Contact the relevant Otago Polytechnic school or department if your 
student will not be attending class.
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Home requirements
The homestay Homestayis to provide

1. An individual room for the student

2. A room furnished with clothing storage area (e.g. drawers/wardrobe), 
desk, good lighting and chair (or appropriate study quiet area 
elsewhere in the home) and adequate heating appliance and bedding. 
A mirror and bookcase or shelves are also preferred

3. A thermostat heater is preferred, though a fan heater with a 
thermostat is adequate. A bar heater should not be used. Heater and 
electric blanket use is to be explained to the student on arrival. 

4. Fresh towels and bed linen once a week. Students are expected to 
change their own bed linen. 

Family involvement
To support the student’s adjustment to your family it is important that

5. The student is included as a member of your family and expected to 
participate in family celebrations, outings and activities where 
appropriate (e.g. Christmas holidays).

6. The student is delegated household chores of a fair and reasonable 
amount and not in excess of any other family member.

English language practice
Please take time to talk with your student daily, allowing them to get the 
most English practice possible. Offer to assist them with their homework 
and encourage them to participate in conversation. Bear in mind that 
patience and support is required.

Student and family holidays (including overnight stays)
7. While it is the student’s responsibility to inform the International 

HomestayAdvisor if they are to be away, we recommend that host 
families also confirm holiday dates with our International 
HomestayAdvisor. This will ensure accurate payments are made.

8. A holiday is when a student goes away from Dunedin during Otago 
Polytechnic course holidays, or as part of a Otago Polytechnic- 
organised trip or for any other reason.

9. If students choose to spend nights at a friend’s home in Dunedin, 
regardless of the length of stay, it is not a holiday and the full 
homestay fee must be paid. 
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Payment for holidays
1. If the student is away for a maximum of two nights, the homestay fee will 

be paid in full.

2.  If the student is away for longer than two nights, half the homestay fee will 
be paid for the entire time the student is away.

3. The student must give at least seven days’ notice of their intended holiday 
in writing or by email to the International HomestayAdvisor and inform the 
host family. Host parents are asked to email or write a letter to the 
International HomestayAdvisor to advise that they know about their 
student’s plans and give approval for the student to go away.  
For students under 18, natural parents will also be asked to provide 
approval in writing.

4. Your student may go away with you as long as they will not miss any 
course time. The full homestay fee will be paid for the duration of this 
holiday if the student accompanies the host family. This homestay fee must 
be paid against the student’s food and Homestayexpenses. The student is 
expected to pay any difference between the homestay fee and their holiday 
expenses though they must be made aware of these expenses before 
agreeing to the holiday.

5. If the student does not accompany your family on holiday, and is transferred 
to a temporary homestay, the full homestay fee will be paid to the 
temporary host family.

6.  If the student spends a night away at a friend’s home, the full homestay fee 
will be paid to you. The student may have a friend spend a night at the host 
family’s home at no cost, but subject to host family approval.

7. Students may choose to attend a holiday, or participate in an activity away 
from Dunedin, organised by Otago Polytechnic. The host family is asked to 
provide transport to and from the departure/arrival venue (usually the Otago 
Polytechnic Student Centre).

8.  If the natural parents or relatives of the student come to New Zealand to 
visit, it is NOT the responsibility of the host family to provide meals and 
accommodation. However, it is suggested the host family invites the natural 
parents for a meal so they can meet and talk with the family caring for their 
child.

9. Notify Otago Polytechnic if the host parents or the entire family will be away.
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Meals
The minimum provision of meals is 
required as follows:

1. Breakfast, lunch and dinner are to 
be provided Monday to Sunday 
inclusive. Provision of bread and 
filling for the student to make their 
own lunch is also suggested.

2. Meals are to be of a sufficient size 
for the student and consist of a 
variety of meat, fruit and vegetables 
and meet their required health and 
calorific needs.

3. Morning and afternoon tea snacks 
are to be made available to the 
student, to the same extent as for 
others in the house, when the 
student is at home. If the student 
has excess demands, they are to 
provide their own snack food. 
Please talk with them about what 
food they can help themselves to.

4. Meals are to be provided at standard 
meal times and preferably eaten with 
the student in a communal area. This 
is often a good time to talk with your 
student about their day.

5. Once students are settled, they are 
expected to eat the same meals 
your family eats. A simple thing like 
rice can make your student feel at 
home and may be eaten morning, 
noon and evening time.

6. Any food outside your normal 
grocery selection, which is at the 
specific request of the student and 
for themselves only, is expected to 
be purchased by the student.

7. Your student may like to cook a meal 
for you occasionally. Please support 
them in sharing their culture with you.

8. Students may wish to purchase 
food and prepare lunch at home 
during course weekdays. Please 
discuss food storage and 
preparation methods with them.

Transport

The host family is to

1. Accompany the student to Otago 
Polytechnic on their first day  
of class or orientation. Following 
this, students can be expected to 
travel independently to and from 
Otago  Polytechnic.

2.  Ensure the student is familiar with 
transport and the route to and from  
Otago Polytechnic. Travel the route 
with your student indicating 
landmarks to assist with their  
familiarisation of the journey.

3. Ensure the student arrives and is 
collected on time when the host 
family is providing transport. 

Telephone/Cellphones
Students must have free access to a 
telephone in the house and be informed 
that local calls can be made at no cost. 
However you should point out that calls 
from a landline to a cellphone do incur 
a charge, which is their responsibility.

Your student may require your help to 
purchase a SIM card for any cellphone 
they bring with them. 

Internet

If your student requires internet it is 
common practice for the host family to  
upgrade their internet plan to a larger 
plan to accommodate the student with 
some internet access. The amount of 
the upgrade would be arranged 
between the host and the student. The 
student should pay the host directly for 
the upgrade. This is normally between 
$20 and $30 on average per calendar 
month. Please explain to your student 
that they cannot download movies and 
music using the internet at your home 
and the internet should only be used for 
emails, browsing, Skype and for contact 
with friends and family.

1. Discuss the use of the internet, e.g. 
appropriate sites.

2.  Discuss the length of time and 
time of day when students can use 
the internet.

There are computer suites on the 
Otago Polytechnic campus, or internet 
cafés in the city, that students can use 
for internet access.

Otago Polytechnic is NOT responsible for 
paying any of the student’s telephone or 
internet costs. If students pay money to 
the host family for a telephone or internet 
bill please provide them with a receipt.
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Medical and emergency situations

For the safety of your student

1. It is required that your home has working smoke alarms and a first aid kit.

2. Know what allergies your student has (Otago Polytechnic will forward any 
relevant information provided on the student’s Homestayapplication form).

3. Notify the relevant Otago Polytechnic school or department if your student 
is unwell and will be absent from class. Students may also require a written 
note explaining their absence.

4. Take the student to your family GP if they become unwell at home or are 
injured. Students also have access to the Otago Polytechnic Student 
Health facilities including a doctor and counsellor. Students are required to 
pay all expenses incurred. All students will have medical insurance. Please 
assist your student in completing necessary forms and make sure they 
receive a receipt for all expenses paid so they can claim any costs.

5. Assist student with any personal problems such as homesickness, culture 
shock or loneliness, but notify the Student Advisor – International if it is 
serious or ongoing, or you have concerns.

6. In a medical emergency please seek medical assistance by ringing the 
emergency number 111.

7. Notify the International HomestayAdvisor as soon as possible in the case of 
an accident or hospitalisation of your student. The International 
HomestayAdvisor will liaise with the student’s natural parents where 
necessary.

07

Medical Centre opening hours  
Otago Polytechnic Student Health  

General enquiries:  
Monday to Friday  
8.30am to 5.00pm

Appointment times:  
Monday to Friday  
9.00am to 4.30pm

Clinic closed for three weeks 
over the Christmas holiday. 
Phone 03 479 6082 

Urgent Doctors: 
Monday to Friday  
8.00am to 11.30pm 

No appointment necessary 
95 Hanover Street,  
Dunedin 9016 

Phone 03 479 2900
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Student well-being
Homestay services include guardianship. Please offer appropriate support, 
advice, safety and guidance for your student. 

1. Students under 18 years of age need extra support and supervision.

2. Students over 18 years of age are considered to be adult and therefore 
have more responsibility surrounding their personal choices.

3. Accept as a general guide that rules and supervision that apply to your own 
children apply to your student, taking into account their age.

4. Please know where your student is, with whom and what time they will be 
home.

5. Students must abide by ALL New Zealand laws.

6. The student is not responsible for accidental breakages or damage to your 
residence or property. Household insurance should protect your property. 
Contact the International HomestayAdvisor for advice in extreme 
circumstances. Please notify your insurance provider that you have a 
homestay student in residence.

7. The student cannot use the host family car, motorbike or moped.

8. The student may use a host family pushbike but accepts no responsibility 
for accidental damage or theft. Students must comply with New Zealand 
law and wear a helmet. 

Payment
Host families will be paid by Otago Polytechnic fortnightly, in advance  
by direct credit.

DO NOT TAKE ANY MONEY FOR HOMESTAY FEES DIRECTLY FROM 
YOUR STUDENT. Your student pays Otago Polytechnic and  
Otago Polytechnic will pay you.

Snow days
To find out if Otago Polytechnic is open, please check the Otago Polytechnic 
website:

www.op.ac.nz 
www.facebook.com/OtagoPoly

A decision is made by Otago Polytechnic by 7.30am and posted to  
the website.
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Change of circumstances/disputes

You MUST notify the International HomestayAdvisor if

1. You move house or if any of your contact details 
change. This includes changes of phone numbers 
(home and work), address (home and work), emergency 
contact details, bank account details (notify International 
HomestayAdvisor only) or if you receive a new criminal 
charge or a pending court appearance.

2. Your household arrangement changes from that at the 
time of your interview (new members arrive or others 
leave, house alterations, pets, any emotional situation 
that could impact on your student).

3. You have a new international student living in your 
household.

4. The student leaves your home.

5. There is a dispute between the family, or a member in 
the family, and the student. Allow time for the problem 
to be resolved. 

6. Both host families and students have the right to feel 
comfortable in their living environment. If after 
appropriate efforts the unease is not resolved, 14 
days’ notice must be given by either party in writing 
that there is to be a change in host family. Written 
record of the details, management and outcome of 
any grievances will be kept by the International 
HomestayAdvisor. The student’s parents will be 
advised of serious disciplinary problems.

However, if there is abuse, an irreconcilable breakdown 
of the placement, or if two weeks’ notice is thought not 
appropriate for the well-being of either the host family or 
student, Otago Polytechnic has the right to move a 
student immediately.

Information for host families hosting 
international students under 18 years old
Before hosting a student under 18 years old, families 
must agree to

1. All persons over 18 years old living in the home, or 
visitors over 18 with regular contact with the student, 
undergoing a Police check.

2. Reassessment of home and host family suitability  
on placement of a student, if necessary.

3. Six-monthly home visits to ensure the household 
information held is correct.

4. Ongoing pastoral care visits for the benefit of student 
and host family.

5. Further acceptance procedures and information being 
gathered, e.g. date of birth, full name, reference checks, 
criminal convictions and any pending court action.

6.  Have contact and liaise with the student’s natural 
parents and Otago Polytechnic when necessary.

7.  Knowing where their student is at all times, i.e. where 
they will be, with whom and what time they will be 
home.

8.  Ensuring students have approval from Otago 
Polytechnic before travelling. Please make sure they talk 
to us, or show us written permission from their natural 
parents, before going away.

9. Notifying the International HomestayAdvisor or the 
student’s relevant Otago Polytechnic school or 
department if your student cannot attend class for any 
reason.

10. Ensuring that students are never home alone overnight or 
under the supervision of any person under the age of 21.
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Student 
guidelines 
You have chosen to study at Otago Polytechnic and live with a New Zealand 
family, learn about their culture, food and lifestyle while developing friendships 
and family relationships. A homestay environment is a great place to learn and 
develop your English language skills.

Any problems, concerns and outstanding money issues are resolved using 
normal Otago Polytechnic procedures.

The following guidelines are outlined to advise you of Otago Polytechnic’s rules 
and requirements to help you have a great time with your host family.

Home requirements
As a member of your host family, you are expected to

1. Keep your bedroom clean and tidy, including making your bed every 
morning.

2. Tidy any mess you make in the bathroom, kitchen and other rooms in the 
house.

3. Help with chores such as washing dishes, laundry, cleaning and some meal 
preparation.

4. Treat your host family’s property and possessions with respect.

5. When you go out, advise your host parent where you are going and what 
time you will be home. You must advise them if your plans change or if you 
will be home later than expected.

6. Follow the host family rules regarding smoking. Do not smoke in their home 
or garden if they ask you not to.

7. Respect your host family’s home and show acceptable behaviour if you are 
consuming alcohol.

8. Observe the rules of your host family, your natural parents and Otago 
Polytechnic at all times. If you fail to observe these you must follow any 
additional guidelines given by your host family after consultation with Otago 
Polytechnic.

9. Please discuss the use of a heater in your room with your host family.
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Please remember 

You must abide by all New Zealand laws and the guidelines in this handbook 
set by Otago Polytechnic. 

General guidelines for students
1. The minimum stay in homestay Homestayis four weeks.

2. You must email the International HomestayAdvisor 14 days prior to your 
leaving if you want to leave your homestay. Please also tell your host family 
at least 14 days before you want to leave.  
For more information, see page 12 under Student and family holidays.

3. You must advise the International HomestayAdvisor and your host family if 
you are going away on holiday. This can be by email, text or telephone at 
least one week before you go on holiday.  
For more information, see page 12 under Student and family holidays.

4. You must pay your homestay fee in advance. Students who have overdue 
fees, charges or fines or any other money owed to Otago Polytechnic may 
be asked to leave their homestay, may be excluded from their course, may 
have their results or qualifications withheld or be prevented from enrolling in 
any subsequent course at Otago Polytechnic.  
For more information, see page 17 under Payment and page 19 under Overdue payments. 

Students must

1. Answer truthfully and in full all questions by Otago Polytechnic pertaining to 
your suitability as a homestay student.

2. Agree to have your home address, phone number and any other relevant 
details given to the host family.

3. Agree to all rules and guidelines in this handbook set by Otago Polytechnic. 
If these guidelines are not followed, students will not be permitted to stay in 
homestay accommodation. In some cases, natural parents and/or agents 
will be contacted.

4. Advise the International HomestayAdvisor at Otago Polytechnic if you have 
a criminal record. 

Host family involvement
You are included as a member of the host family and encouraged to participate 
in important family celebrations, outings and activities where appropriate.

English language practice

Your host family is there to help you learn English. Please talk with them daily 
and ask them for help with your English language learning. This will help you 
learn new words and phrases and help you improve your English and 
understanding of New Zealand lifestyle. 



Student and family holidays 
(including overnight stays)
For our purposes here, a holiday is when you go away from 
Dunedin during Otago Polytechnic course holidays, as part 
of an Otago Polytechnic-organised trip or for any other 
reason. If you choose to spend nights at a friend’s home in 
Dunedin, regardless of length of stay, it is not a holiday and 
the full homestay fee must be paid.

1. You must tell your host family and the International 
HomestayAdvisor at least one week before you want to 
go on holiday. This must be in writing and if you are 
under 18 years you must also have written permission 
from your natural parents as well as your homestay 
family.

2. If you do not inform the International HomestayAdvisor 
that you will be away BEFORE you go on holiday, then 
the full homestay fee will be charged for the entire time 
you are away.

3.  You must give your host family the name and phone 
number of where you will be staying and tell them who 
you will be on holiday with.

4. Hitchhiking is unsafe and not recommended  
at any time. 

If you go away on holiday you must pay your homestay 
fee as follows:

1.  If you are away for only one or two nights you will pay 
full homestay fees.

2. If you are away for three or more nights you must pay 
half the homestay fee for the entire time you are away. If 
you return early from your holiday you must pay the full 
homestay fee from the day you return.

3. If your host family goes away, and you stay in temporary 
homestay accommodation, you must continue to pay 
the full homestay fee during your entire stay as this is 
paid to the temporary homestay family.

4. If you spend a night(s) away at a friend’s home, the full 
homestay fee must be paid. A friend may spend a 
night(s) at the host family home, at no cost, but only if 
your host family agrees. 

5. You may go away with your host family if you will not 
miss any course time. You will pay your full homestay 
fee for this holiday to Otago Polytechnic who will pay 

the usual homestay fee to your host family. Your host 
family will need this payment towards your holiday food 
and Homestaycosts. If you need to pay anything extra 
for the holiday you must agree on this with your host 
family before you go on holiday.

If your natural parents or relatives come to New Zealand to 
visit, it is NOT the responsibility of your host family to 
provide meals and Homestayfor them. 

Meals
As courtesy, you are expected to

1. Eat dinner with your host family.
2. Advise your host family at least by lunch time if you will 

be home late for the evening meal.
3.  Advise your host family in the morning if you do not 

require the evening meal.
4. Be responsible for buying any food or groceries that 

are for you only and are not normally purchased by 
your host family.

Transport
1. Do not use your host family car, motorbike or moped.

2. You are responsible for your own travel to and from 
Otago Polytechnic and any personal travel.

3. All students must have permission from their natural 
parents, and seek advice from their host parents (for 
example: you may need to park the car on their 
property) and from the International HomestayAdvisor 
before purchasing a car, motorbike or moped in New 
Zealand.

4. If you buy a vehicle, you must be responsible and 
seek information about insurance and driving laws. 
The International Student Advisor can help you with 
this information.

5.  As New Zealand road rules and conditions are 
different from those in other parts of the world, it is 
recommended that students do not drive in New 
Zealand unless they are over 18, have a New Zealand 
driver’s licence and are fully familiar with New Zealand 
traffic regulations. 

6. It is illegal to drive without a valid driver’s licence and 
to ride a bike without a safety helmet. 
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Telephone/Cellphones

Calls within the Dunedin area are free. You may make direct dial local calls from 
your host family phone at no cost. 

1. Do NOT make direct dial toll calls from your host family phone. If for any 
reason you make direct dial toll calls, you will be required to pay for these 
immediately.

2.  Talk to your host family about what is an appropriate time of day and length 
for your calls.

3. Calls from a landline to a cellphone incur a cost, so you must pay for these.

4. NZ sim cards can be purchased from Vodafone and Spark in the city.  
Your host parent may help you with this.

Internet
There are computer suites on the Otago Polytechnic campus and internet cafés 
in the city that you can use for internet access.

Internet access can be arranged between you and your host family privately. 
Charges for internet may vary for each student and will be based on 
requirements and your usage. In most cases the host family will upgrade their 
plan to buy extra data for you. In homestay you will normally be sharing the 
internet data  with your host family so any downloading of movies is prohibited 
due to the data usage becoming too excessive. The internet usage in homestay 
should be used for emails, surfing the internet, browsing or Skype, etc.

Internet payment to host family

Payment for internet should be made directly to the host family as a private 
arrangement. Payment to the host should be at the beginning of your stay and 
thereafter on a monthly basis. Generally the cost of any upgrade plan, or a 
donation towards your host’s current plan if it is large enough, would be at your 
cost. The cots of internet in homestay is not included in  your homestay fees 
and is an extra cost to you.

A good guideline for shutting down your computer in the evening would be 
11pm so that other members of the household are not disturbed.

Otago Polytechnic is NOT responsible for paying any of your telephone or 
internet costs. If you pay money to your host family for a telephone or internet 
bill, please ask for a receipt.
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Medical and emergency situations

If you are unwell or have an accident

1. You or your host family must contact your school or department if you 
cannot attend class.

2. You can visit the Otago Polytechnic doctor at Student Health or your host 
family’s doctor. You are responsible for paying any doctor and chemist fees. 
Ask for a receipt and you will get this back through your medical insurance.

3.  Talk to your host family, International HomestayAdvisor or the International 
Student Advisor if you are feeling homesick, unwell or lonely, and about any 
concerns you may have.

4. You must advise the International HomestayAdvisor of any allergies or any 
health problems.

Breakages

You must pay for non-accidental breakages and damage to host family 
property if Otago Polytechnic requests you to do so after consultation with 
the host family. In the event of such damage please seek advice from the 
International HomestayAdvisor. 

Medical Centre opening hours  
Otago Polytechnic Student Health  

General enquiries:  
Monday to Friday  
8.30am to 5.00pm

Appointment times:  
Monday to Friday  
9.00am to 4.30pm

Clinic closed for three weeks 
over the Christmas holiday. 
Phone 03 479 6082 

Urgent Doctors: 
Monday to Friday  
8.00am to 11.30pm 

No appointment necessary 
95 Hanover Street,  
Dunedin 9016 

Phone 03 479 2900
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Change of circumstances/
disputes 

You MUST notify the International 
HomestayAdvisor if

1.  You want to change or leave your 
host family. You must write to the 
International HomestayAdvisor at 
least 14  days before you want to 
leave your host family’s home. 
Please include the date and your 
new address and phone number.

2.  If you do not tell us you are leaving, 
or you leave before the 14 -day 
notice period has expired, you will 
be required to pay your full 
homestay fee to a total of 14  days.

3.  Please tell your host family you are 
leaving. We will also contact your 
host family.

4. If there is a problem with your host 
family, please tell the International 
HomestayAdvisor. If your host family 
has a problem that concerns you 
they will also contact the 
International HomestayAdvisor. 

This is the procedure if you have a 
problem with your homestay (there is 
also a similar procedure for your host 
family):

1. Contact the International 
HomestayAdvisor to discuss your 
concerns.

2.  If necessary, the International 
HomestayAdvisor will contact your 
host family and discuss your 
concerns with them.

3.  If necessary, the International 
HomestayAdvisor will arrange a 

meeting with you and your host 
family to discuss your concerns 
together.

You must then allow time for the 
problem to be resolved. The 
International HomestayAdvisor will 
decide what length of time is reasonable 
to resolve this problem, depending on 
the circumstances. 

Usually, once everyone is aware of your 
concerns, and changes are made 
where appropriate, any problems will be 
resolved. If the problem is resolved, but 
you still want to change host families, 
you can do this but you will need to pay 
a new placement fee.

If a serious problem continues and 
cannot be resolved, the International 
HomestayAdvisor will make a final 
decision about your homestay 
placement. If necessary, you will be 
moved to a new homestay. In this case, 
there may not be 14 days’ notice given. 

Unresolvable problems are significant 
problems. They would not usually 
include issues about cultural differences 
(such as bathroom use) or dislike of 
food. They also do not include distance 
from Otago Polytechnic.

If you choose to leave your host family 
because you want to move to a new 
family (and not because of an 
unresolved problem as above), you will 
be required to pay a new placement fee 
of $250 to Otago Polytechnic.

You do not have to pay this fee if Otago 
Polytechnic chooses to change your  
host family. 

Snow days
To find out if Otago Polytechnic is open, 

please check the Otago Polytechnic 
website:
www.op.ac.nz 
www.facebook.com/OtagoPoly

A decision is made by Otago 
Polytechnic by 7.30am and posted to  
the website.

Payment 

Before you leave your home country

1. When your homestay family is 
confirmed you will receive an invoice 
for six weeks’ homestay fees in 
advance plus $250 
HomestayPlacement fee. This fee is 
non- refundable. This must be paid 
to Otago Polytechnic before your 
arrival.

2. After four to six weeks in Dunedin, 
the International HomestayAdvisor 
will talk to you about your homestay 
plans and payment.

3. Homestay fees are invoiced every 
10 weeks and you pay your 
homestay fees to Otago Polytechnic 
in advance. Your payments are 
registered against the total invoice.

4. Your payment for homestay can be 
made by credit card or EFTPOS. 
This will be explained to you once 
you are here, along with details of 
how to pay, where to pay and when 
to pay.
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Short course 
guidelines 
Short-course students attend Otago Polytechnic from one to four weeks.  
They visit as part of a high school, college or university group, and study a 
tailor-made intensive English course and participate in afternoon tourist and 
sport activities. 

The majority of short-course students range between 15 to 21 years of age. 
They are dependent on their host family to show them something of Dunedin, 
introduce them to New Zealand lifestyles and assist with their English. 

Hosting a short-course student generally requires more of the host family’s time 
than when hosting a long term international student. It is a great experience and 
many long-term friendships have developed over the years.

There are some additional and important issues when hosting a short course 
student. These are outlined below.

Student transport
1. There is an obligation for host families to provide transport to and from 

Otago Polytechnic or provide a bus ticket for your student. Please ensure 
your student is familiar with the transport and the route from home to Otago 
Polytechnic and return. Travel the route with your student indicating 
landmarks to assist with their familiarisation of the journey. The homestay 
payment for short courses has been adjusted to include this extra cost.

2. Students may not obtain a New Zealand driver’s licence.

Family involvement
The following are suggestions to support the student’s stay: 

1.  As students are in Dunedin for two or three weekends, we ask host families 
on at least one of these weekends to include the students in your family 
activities.

2. We ask that the student is included as a member of your family and 
encouraged to participate in family celebrations, outings and activities 
where appropriate.

3. The farewell ceremony, and your attendance at this function, is very 
important to your student. Please try and ensure at least one member from 
your family attends.
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Student well-being

1. Know where your student is at ALL times and what time they will be 
home.

2. Students are ONLY permitted to stay away from the host family home if it is 
at a friend’s home or on an excursion organised by Otago Polytechnic (you 
will be advised of any such excursion). 

3. Regardless of age, students are bound by their own school or university 
rules while they are in New Zealand. If your student is over 18, they are still 
required to abide by these rules. 

4.  In any medical emergency or severe illness, you MUST contact the Short 
Course Advisor. You will be provided with 24-hour contact numbers, see 
page 2. Staff have natural parents’ permission to act in medical 
emergencies. Where life threatening or severe, seek medical assistance in 
the first instance and then contact the Short Course Advisor at the first 
possible moment. 

5.  Should the host mother need to be away from the family home overnight, 
leaving the female student in the home with no other female family 
members, then alternative arrangements must be made. Please contact the 
International HomestayAdvisor in advance. 

Payment

1. Payment is based on a nightly rate and is paid fortnightly in advance.

2. If a student is away from their homestay Homestayfor more than two nights 
a retainer of $12 per night will be paid for the entire time the student  
is away.

Internet

1. Host families of Short Course students are not required to provide internet 
for students.

2. There are computer sites and free Wi-Fi on the Otago Polytechnic campus 
that students can use for internet access.
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The Agreement
between students and Otago Polytechnic
All students

1. After your first payment, ALL students must pay their homestay fees in 
advance to Otago Polytechnic. Do not pay any homestay or placement 
fees to your host family.

2. Payments can be made using cash, EFTPOS, credit card or direct 
credit. If paying by internet banking, Otago Polytechnic bank details are 
listed in your Offer of Place.

3.  Otago Polytechnic does not accept cash payments over $500.

4. Automatic payments are the preferred option. If an automatic payment is 
arranged, you do not need to come to Otago Polytechnic every two 
weeks to pay your homestay fee. The fee is paid directly from your bank 
account to the Otago Polytechnic. We will send you a bank form so you 
can organise automatic payments.

5.  When you leave your homestay, you must ask your bank to stop your 
automatic payments.

6.  You will be invoiced every 10 weeks for homestay fees. Any payments you 
make are recorded against this invoice.

7. If you leave your homestay and have paid all homestay fees as required, 
you will receive a credit against your invoice and a refund will be 
processed for any homestay overpaid.

8. If you have paid your homestay fee as required but there is a balance 
owing at the end of the term, this will need to be paid immediately.

For your safety: 

Please do not keep large amounts ($200 or more) of cash with you in your 
bedroom, school bag, clothing or wallet (for example). If your money is stolen  
or lost, you will not be able to reclaim it. We suggest you open a New Zealand 
bank account to keep your money safe.

DO NOT PAY ANY HOMESTAY FEE OR PLACEMENT FEE MONEY  
TO YOUR HOST FAMILY. You pay Otago Polytechnic. Otago Polytechnic  
will pay your host family.
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Overdue payments

When the homestay payment is three working days 
overdue, you will receive an email from Otago Polytechnic 
to remind you your payment is overdue.

When the homestay payment is eight working days 
overdue, you will receive an email from Otago Polytechnic. 
This email will give you approximately four working days to 
pay your homestay fee. 

If your homestay fee is not paid by the date on the email, 
you will be sent a ‘notice to leave homestay’. This letter will 
give you approximately 10 days’ notice (including the notice 
given on the previous email, this totals at least 14 days’ 
notice) to leave your homestay. This notice applies 
regardless of if you pay your homestay fees during the 
notice period. 

The International HomestayAdvisor will inform the finance 
department of any outstanding homestay fees (including 
late fees and any other charges, fines or money owing to 
the Otago Polytechnic). This will be recorded on your 
invoice as money owed. The balance of the invoice (for 
unused time in homestay) will be credited against this 
invoice. 

When a student owes money to Otago Polytechnic

You may be excluded from your course. When you are 
studying under a student visa, and your enrolment is 
cancelled, Otago Polytechnic is required to notify the 
relevant authorities. Consequently, your visa may be revoked 
and you may be required to return to your home country

1. You may have your official record of results or transcript 
of your academic record withheld.

2. Your final certificate, diploma or award may be withheld.

3. You may be prevented from enrolling at the Otago 
Polytechnic in a subsequent year.

Information for students under 18 years old

Students under 18 years of age are considered minors and 
therefore require more support and guidance than older 
students. The information below is in addition to all 
guidelines thus far.

1.  It is illegal to purchase alcohol or enter licensed 
premises (e.g. nightclubs and some bars and pubs) if 
you are under 18 years of age (20 years old for the 
casino). 

2.  Smoking in New Zealand is not encouraged and it is 
illegal to buy cigarettes if you are under the age of 18.

3.  When you go out, you must advise your host parent 
where you are going and what time you will be home. 
You must advise them if your plans change or if you will 
be home later than expected.

4. Otago Polytechnic will approve your travel. You must 
show written approval from your natural parents. Before 
going on holiday, you must tell the International 
HomestayAdvisor and your host parents. 

5. Although it is legal to learn to drive from the age of 16, 
students must have written permission from their 
natural parents, and seek advice from the International 
Student Advisor before driving or obtaining a New 
Zealand driver’s licence.

6. Your school or department must be notified if you 
cannot attend class.
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Rights and responsibilities  
of Otago Polytechnic
Rights
Otago Polytechnic may

1. Refuse to place a student in a specific homestay as a result of student or 
host family actions

2.  Withdraw a host family from their list at any time due to inappropriate 
behaviour or failure to comply with the host family guidelines

3. Withdraw a student from homestay Homestayat any time, with little or no 
notice, as a result of the student’s or host family’s failure to comply with the 
Homestay Guidelines or for any other reason that Otago Polytechnic feels 
appropriate

4. Notify the student’s parents or guardians of any problems or provide them 
with information about the student where Otago Polytechnic feels this is 
appropriate. This applies to students under the age of 18 only, unless the 
student’s permission has been given

5.  Change the rules and guidelines for the homestay programme at any time 
with no notice, but will endeavour to inform all parties of these changes

6.  Give specific and/or additional guidelines to students, host families and 
the student’s parents or guardians where appropriate that must be 
observed at all times

7.  Cancel enrolment, exclude students from subsequent enrolment and 
withhold results or qualifications if any fees, charges or fines or any money 
owed to the Otago Polytechnic remain unpaid.
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Responsibilities

Otago Polytechnic will

1. Do its best to find a suitable host family for each student

2. Discuss the arrangement between a student and host family at least once 
a semester

3. Have a contact person available, during normal office hours, to students 
and host families for general queries, problems and discussions

4. Have a contact person available, after hours, for emergencies only

5. Provide an emergency contact phone number: 021 735 421

6.  Act promptly to liaise with student and host family to resolve any problems

7. Transfer a student to a new homestay if a serious problem cannot be 
resolved or a dangerous situation is likely or actually occurs

8. Make regular and prompt payments as agreed to homestay families 
hosting students. Payments will be made by direct credit

9.  Inform parents or guardians of students under 18 regarding any 
problematic issues where applicable

10. Provide students and host families with amendments to the rules and 
guidelines of the homestay programme.
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International +64 3 477 3014
New Zealand 0800 762 786
Email international@op.ac.nz
Visit us at www.op.ac.nz
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